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CGRF user can login with RAPDRP login credentials. 
   User has to enter Username and Password with captcha code to login     
   CGRF portal.

 
 

 

 

Latest notifications are available on home page. 
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Submit New Grievance 
There are two ways for submitting grievance in CGRF portal. 

 

They are as follows 
1. Consumer can submit grievance directly by submitting online application. 
2. Consumer can send grievance documents (Hard Copy) to respective CGRF office. 

Now CGRF user can submit grievance in portal based on documents received. 
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1. Grievance submission by CGRF user 
 

Click on “Grievance” menu. Submenu list will appear. Now click on “Create New Grievance” 

 
Enter “Consumer No” or “New Connection Application No” and press “GO” button. Consumer’s data will 
be populated as shown above. 

 
Enter other details as shown above and click on “SUMBIT” button. 
 

 
Grievance No will be generated as shown above. 
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2. Grievance submission by Consumer 
Go to https://www.mahadiscom.in/ and click on “Consumer Portal”. 

 

Click on “Consumer Grievance Redressal” menu. Under “Consumer Grievance Redressal Forum” 
submenu, there is another submenu “Register New Grievance”. Click on this menu. 

 
 

https://www.mahadiscom.in/
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Enter “Consumer No” or “New Connection Application No” and press “GO” button. Consumer’s data will 
be populated as shown above. 

 
 

Enter other mandatory fields. 
Applicant shall print, fill, sign, scan and upload application information in Schedule-A. 
To print information, please click on “Print” button. 
Note: Forum will only consider the signed information, uploaded as per Schedule-A. 

Now user will upload “Schedule-A” and other supporting documents (if any). 

 
 
 

Tick declaration checkbox. Enter captcha code. Click on “Generate OTP” button. 
OTP will be send on consumer mobile no. OTP will be valid up to 5 minutes. 
Enter valid OTP and click on “SUBMIT” button. 

 

 

Grievance No will be generated as shown above. 
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Create New Case 
Click on “Grievance” menu and then click on “Online Received Grievances”. Click on “Grievance No”. 
Grievance details will be populated. Click on “Register Case” button. 

 

 

Enter data in other fields and click on “SAVE” button. 
 

 

Case ID no will be generated as shown above. 
 

Edit Case – Remand/Withdrawn 
Click on “CGRF Case” menu and then click on “Edit” submenu. 
Enter Case ID no and click on “View” button. Case details will be populated. 

 

Note: Current case status should be “PENDING”. 
 
 
 

Enter date and remarks and click on “SAVE” button. 
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Edit Case – Remarks 
 

User can edit remarks field if case status is “PENDING”. 
Edit remarks and click on “SAVE” button. 

 

Edit Case – Upload Case Files 

Select file type and choose file to upload. 
Click on “Upload File” button. 

 
Note: File size should not be more than 5mb. 

 
 

Edit Case – Create New Hearing 
 

 

 

Click on “Create New Hearing” button. 

 
Enter all mandatory fields and click on “SAVE” button. 
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Edit Case – Update Hearing Details 
 

Click on pencil icon. 
 

 

Enter data in required fields and click on “UPDATE” button. 
 

Edit Case – Redressal 
 

 

 

Enter all required fields as shown above and click on “SAVE” button. 
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View Case 
 

 

Click on “CGRF Case” menu and then click on “View” submenu. 
Enter Case ID no and click on “View” button. Case details will be populated. 

 

Reports 
 

Click on “CGRF Case” menu and then click on “Reports” submenu. 

 
Enter “From Date”, “To Date”, select “CGRF Name” and tick required reports and click on “GO” button. 
Report will be generated. 
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Manual entries for Quarterly Report 
 

Click on “CGRF Case” menu and then click on “Manual entries for Quarterly Report” submenu. 
 

 

Enter correct data and click on “SAVE” button. 
 

Close Grievance 
 

Click on “Grievance” menu and then click on “Online Received Grievances” submenu. 
Click on “Grievance No”. Grievance details will be populated. 
Enter reason for closing grievance and click on “Close Grievance” button. 

 

 

Grievances List 
 

Click on “Grievance” menu. Click on “Closed Grievances” submenu. 
Select “CGRF Name”, enter “From Date”, “To Date” and click on “GO” button. 
Closed grievances list will be generated. 

 
Click on “All Grievances (Except Closed)” submenu. 
Select “CGRF Name”, enter “From Date”, “To Date” and click on “GO” button. 
All grievances (Except Closed) list will be generated. 

 

Grievances Reports 
Click on “Grievance” menu. Click on “Reports” submenu. 

 
 
 
 
 

Enter “From Date”, “To Date”, select “CGRF Name” and tick required reports and click on “GO” button. 
Report will be generated. 
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Review Petition 
There are two ways for registering review petition in CGRF portal. 

 

They are as follows 
1. CGRF user can register review petition. 
2. Consumer can register review petition by submitting online application. 

 
Review Petition by CGRF user 

 

Click on “Grievance” menu and then click on “Review Petition” submenu. 
Enter Case ID no and then click on “GO” button. Case details will be populated. 

 

 

Enter other required fields and click on “SAVE” button. 
Case ID no will be generated. 

 
Review Petition by Consumer 

 

Go to https://www.mahadiscom.in/ and click on “Consumer Portal”. 
 

Click on “Consumer Grievance Redressal” menu. Under “Consumer Grievance Redressal Forum” 
submenu, there is another submenu “Register New Grievance”. Click on this menu. 

 

 

Click on “Review Petition” button. 

https://www.mahadiscom.in/
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Enter Grievance No or Case ID no and captcha code as shown in image. Click on “Get OTP” button. OTP 
will be sent on registered mobile no. OTP is valid for 5 minutes. Enter OTP and click on “SUBMIT” 
button. Grievance data will be populated as shown above. 
Enter other required fields and click on “SUBMIT” button present at bottom of page. 
Grievance no will be generated. 

 

Register review petition case submitted by consumer 
Click on “Grievance” menu and then click on “Online Received Grievances” submenu. 
Click on “Grievance No”. Grievance details will be populated. Click on “Register Review Petition Case” 
button. 

 

 

Enter other required fields and click on “SAVE” button. 
Case ID no will be generated. 
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Track status of grievance 
Go to https://www.mahadiscom.in/ and click on “Consumer Portal”. 

 

Click on “Consumer Grievance Redressal” menu. Under “Consumer Grievance Redressal Forum” 
submenu, there is another submenu “Register New Grievance”. Click on this menu. 

  

 
Enter Grievance No and captcha code. Click on “Track Status” button as 
shown above. OTP will be sent on registered mobile no. 

 

Enter correct OTP and click on “SUBMIT” button. 
 

 

Current grievance status will be displayed on screen as shown above. 

https://www.mahadiscom.in/

